IMOJIUTUKA B OTHOLLIEHUA
OBPABOTKHU
IMEPCOHAJIBHBIX JAHHBIX
HA BEB-CAUTAX

Peoaxyus om 31 aneapa 2026 200a

Hacrosmas [lonuTtika npeacraBieHa B
nomnosHeHue K [lonutuke B OTHOIIICHUH
00pa0OTKH MEPCOHAIBHBIX JAHHBIX U
peanuzaiuu TpeOOBaHUMN K 3allUTe
MEPCOHANBHBIX JaHHBIX B OOIIECTBE U
SBJISIETCS] €€ HEOTHEMIIEMOM YacCThIO.

OmnepaTopoM cOOMpaEMBbIX MTEPCOHATBHBIX
naHHbIX aBigeTcst OO0 «PBT UseHT
I'pynm», UHH 7802109132, aapec: Poccus,
195009, Cankt-IleTepOypr, yauna
Komcomona 41 nutep A, email:
marketing@rbtour.ru (nanee —
«Omneparop»).

1. OO01He mMoI0KEHUS

1.1 Oneparop cTtaBUT COOJIIOICHUE TTPaB
¥ CBOOO/T rpaX<JaH OJTHUM U3 BaKHEUIINX
yCIOBUH OCYLLUECTBIIEHUS cBOEH
JEATEIIbHOCTH.

1.2 ITonmutuka Oneparopa B OTHOLLIEHUU
00pabOTKM  MEepPCOHANBHBIX  JIAHHBIX
(mamee 1O  TEKCTy [Tonntrka)
OpUMEHSIETC KO Bcel HH(popMalnH,
KoTopyto OmnepaTop MOXKET MOIYYUTh O
MOCETUTENSAX BeO-caiita www.rbtour.ru u
€ro MOJJIOMEHOB (Jajiee MO TEKCTy —
Caiir). [lepconanbHbIE JTAaHHBIC
00pabaTbiBatOTCS B COOTBETCTBUM ¢ D3
«O nepcoHaNbHBIX AaHHBIX» Ne 152-D3.

2. OCHOBHbIE TOHSITHS, HUCHOJIb3yEMBIE B
[lomutuke:

2.1 Be0O-caiiT - COBOKYIHOCTb IpauyecKux
¥ UHPOPMALIMOHHBIX MAaTEPHAIIOB, a TaKKe
nporpamm st OBM  u  06a3  jaHHBIX,

POLICY REGARDING
PROCESSING OF
PERSONAL DATA

ON WEBSITES

Revision dated January 31, 2026

This Policy is presented in addition to the
Policy regarding the Processing of Personal
Data and the implementation of Personal
Data Protection Requirements in Society
and is an integral part of it.

The operator of the collected personal data is
RBT Event Group LLC, TIN 7802109132,
address: 195009, Russia, St. Petersburg,
Komsomola Street 41, letter A, email:

marketing@rbtour.ru  (hereinafter — the
“Operator”).
1. General Provisions

1.1 The Operator considers the

observance of the rights and freedoms of
citizens to be one of the most important
conditions for carrying out its activities.

1.2 The Operator's policy regarding the
processing of personal data (hereinafter
referred to as the "Policy") applies to all
information that the Operator may obtain
about  visitors to the  website
www.rbtour.ru  and its subdomains
(hereinafter referred to as the "Site").
Personal data is processed in accordance
with Federal Law No. 152-FZ on Personal
Data.

2. The main concepts used in the Policy:

2.1 Website - a set of graphic and
information materials, as well as
computer programs and databases that
ensure their availability on the Internet.
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00ecreunBaoIMX UX TOCTYIHOCTh B CETH
UHTEPHET.

2.2 Tlonw3oBarenn — noceTutTenb CaiTa;

2.3 llepconanbpHble JaHHBIE — JIFOOas
uHbopmarus, OTHOCSIIAsICA K
ITonp3oBatento Cailita;

2.4 OO6paboTka MEPCOHATBHBIX TAHHBIX -
aroboe  AecTBUE € IEPCOHAIBHBIMU
JTaHHBIMU, COBEpIIIaeMbIe C
ucnoipzoBanueM OBM, paBHO kak u 0e3 ux
UCTIOJIb30BaHUS;

2.5 O6e3nmuurBaHue MEPCOHAIBHBIX TAHHBIX

—  JIUCTBUSA, PE3yJbTaTOM  KOTOPBIX
SBJISIETCS HEBO3MOXHOCTh 0e3
WCIIOJIb30BaHUS JOTIOJTHUTEJILHOM
uHpopmaruu ONPENECTUTD

MIPUHAJIEKHOCTh IEPCOHAIBHBIX JTAHHBIX
KOHKpeTHOMY [losib30Barento wim ynny;

2.6  PacnpocTpaHeHHE  IE€PCOHAIBHBIX
JAHHBIX — JIOOBIC JIEUCTBUS, PE3yJbTaTOM
KOTOPBIX SIBJISICTCS pPacKpbITHE

MIEPCOHANBHBIX JAHHBIX HEONPEAECICHHOMY
KpYyTy JIMLL;

2.7 [IpenocraBneHue MEPCOHAIBHBIX
JAHHBIX — JIIOOBIE JEHCTBUS, PE3yIbTaTOM
KOTOPBIX SIBJISAETCS pacKpbITHE

NIEPCOHAIBHBIX JAHHBIX OINPEICIECHHOMY
KpyTYy JIULL;

2.8 YHUYTOKEHHUE NTEPCOHAIIBHBIX JTAHHBIX —
Ar00ble JEHCTBUS, Pe3ylbTaTOM KOTOPBIX
ABII€TCS  O€3BO3BpATHOE  YHUUTOKEHUE
nepcoHanbHbIX Ha DBM uiu mo0bIX 1pyrux
HOCHTEIISX.

3. Henn 00pabOTKHM MEepCOHANbHBIX TaHHBIX:

3.1 Obecneuenue ynooctBa Ilomp3oBaTens
IpU  B3aUMOJIEUCTBUU C cauToMm. Ilpu

ucnons3oBanuu  Caiita  [lomb3oBarensb
MOJNTBEpP)KIAaeT  CBOE  corjachMe  Ha
ucrojp3oBanue  (daitioB  cookie B

2.2 User - a visitor to the Website;

2.3 Personal data - any information
related to the User of the Website;

2.4 Processing of personal data - any
action with personal data, performed
using a computer, as well as without using
1t;

2.5 Personal data anonymization is an
action that results in the inability to
identify the ownership of personal data to
a specific User or person without the use
of additional information;

2.6 Personal data dissemination is any
action that results in the disclosure of
personal data to an indefinite number of
persons;

2.7 Personal data provision is any action
that results in the disclosure of personal
data to a specific number of persons;

2.8 Destruction of personal data — any
actions that result in the irrevocable
destruction of personal data on a computer
or any other media.

3. The purposes of processing personal data:

3.1 Ensuring the User's convenience when
interacting with the website. When using
the Website, the User confirms their
consent to the wuse of cookies in
accordance with the pop-up notification



COOTBETCTBUU co BCILJIBIBAIOLIUM
yBenoMJieHrueM (O0aHHEp) B OTHOIIECHUU
nanHoro tuna ¢aitio. Ecnu ITonb3oBarens
HE corjlaceH ¢ TeMm, 4toObsl Omneparop
UCIIOJIB30Ba daitnb cookie, TO
HEOOXOJMMO COOTBETCTBYIOIIUM 0O0pa3oM
U3MEHHUTH HACTPONKU Opay3epa u Oojee He
ucrnoas3oBaTh CailT.

3.2 CoOop wuHdpopManmuu O JAEUCTBUSIX
ITons3oBatens Ha Cailite ¢ HEIBIO
IIPOBEICHHUSI aHaJm3a u OILICHKH
3 PEKTUBHOCTH PEKJIAMHBIX KaMMaHUU U
ro3a0uuTu carta. O0e3IMUEHHBIE TaHHBIE
[Tonp3oBaTeneit coOUparOTCs C MOMOIIBIO
CEpPBUCOB HMHTEPHET-cTaTUCTUKH (SAHmekc-
MeTtpuxka).

3.3 Okazaamne  OmnepaTopoM  yCIHYT,
WHQOPMHUPOBAHUE O COCTOSHHM 3asBKHU.
JIaHHBI TUI  NEPCOHAJIBHBIX  JIAHHBIX

SBIISIETCS  OOSI3aTENIBHBIM I OKa3aHUs
ycayr Ilons3oBarento.

3.4 WnadopmupoBanmne Ilomp3oBarens o
HOBOCTSIX U aKITHSIX.

4. Omnepatop MOXkeT oOpabaThIBaTh
CJIETYFOIINE TIEPCOHATBHBIE TaHHBIC:

* 11071,

* hamuusi, UMs, OTYECTBO (MPU HATUYHH)
3aKa34yuka (TypuCTa) Ha PYCCKOM SI3bIKE U B
JATUHCKOW  TPAHCKPWIILIMK, KaK  OHHU
yKa3aHbl B 3aTPaHUYHOM MACTIOPTE;

* TOJ, MECSIL, YHCIO U MECTO POKICHUS
TYpHUCTa;

* TPAXIAHCTBO B HacTtosmiee BpeMms (Tpu
HEOOXOJMMOCTH — TPaXIAHCTBO  TIPHU
POXKJICHUN);

* Ma"HHBIC 00 OOIIETPaKIAHCKOM TACIIOPTE
P® (cepus m HoMep o0OIIEPOCCUUCKOTO
1acropTa, AaTa ero BblJIa4yl, HANMCHOBAHHE
opraHa, BBIJABIIETO  MAacCIOPT, CPOK
JNEUCTBUSL  OOIIEPOCCUUCKOr0  IMacmopra
100 CBUIETEIHLCTBA O POXKICHUN);

(banner) regarding this type of files. If the
User does not agree with the Operator's
use of cookies, they should adjust their
browser settings accordingly and no
longer use the Website.

3.2 Collecting information about the
User's actions on the Website for the
purpose of analyzing and evaluating the
effectiveness of advertising campaigns
and website usability.

De-identified User data is collected using
Internet statistics services
(Yandex.Metrika).

3.3 The Operator provides services and
informs the User about the status of the
application. This type of personal data is
mandatory for providing services to the
User.

3.4 The User is informed about news and
promotions.

4. The operator may process the following
personal data:

* gender,

* surname, name, patronymic (if any) of
the customer (tourist) in Russian and in

Latin transcription, as they are indicated
in the foreign passport;

« year, month, date and place of birth of
the tourist;

» citizenship at the moment (if necessary
— citizenship at birth);

* data on the general civil passport of the
Russian Federation (series and number of
the general Russian passport, date of
issue, name of the authority that issued the
passport, validity period of the general
Russian passport or birth certificate);



* JJaHHbIE O 3arpaHuyHoM mnacnopte P®
(cepus U HOMEpP 3arpaHUYHOro MacMopTa,
JlaTa ero BbIJayd, HAMMEHOBAHHME OpPraHa,
BBIJIABIIET0 NacHopT, CPOK JEHCTBUS);

* JJaHHBIC CBUJICTENBCTBA O POXKACHUU (AJIs
HECOBEPILICHHOJIETHHUX );

* aJipec perucTpanuu u pakTHIeCKu aapec
MPOKUBAHUS;

* KOHTaKTHBIC JIAHHBIC: a/IpeC DIIEKTPOHHOU
MOYTHI U TeJIe(POHEL.

Takke Ha caillTe OPOUCXOAUT cOOp U
00paboTka OO0E3JMYEHHBIX JaHHBIX O
nocetutensax (B T.4. (paitioB «cookie») ¢
MTOMOIIIBIO CEPBUCOB MHTEPHET-CTATHCTHUKH
(Aunexc Metpuka).

5. Tlopsigok cbopa, XpaHeHHs, MMeperadd u
IpYyruxX BHUAOB OOpaOOTKH TMEPCOHATBHBIX
JAHHBIX

5.1 OmepaTop oOecnieunBaeT COXPAHHOCTH
NIEPCOHAIBHBIX JAHHBIX M MPHHUMACT BCE
BO3MO>KHBIE MEPBI, UCKITIOYAIOIIHE TOCTYIT K
IIEPCOHATBHBIM JTaHHBIM
HEYIOJIHOMOUYCHHBIX JIHII.

5.2 Tlepconanbhubie aanublie [lonb3oBaTens
HE TEepelalTcs TPETbUM JIAIaM, 3a
WCKJIIOUEHUEM  CITy4aeB, CBS3aHHBIX C
HEOOXOJMMOCTBIO  OKa3aHWs yCIyr W
HUCIIOJITHEHUEM JIEUCTBYOLIETO
3aKOHOJIATE€IbCTBA.

5.3. B ciyyae BBISIBJIEHUS HETOYHOCTEHN B

NEepPCOHAIBHBIX  JaHHbIX, [lomb3oBaTemnb
MOXET aKTyaJlu3upoBaThb UX, HAIPABHUB
YBEIIOMJIEHHE C TEeMOW «AKTyanu3aius

MEPCOHANILHBIX JTAHHBIX» Ha JJIEKTPOHHBIM
aapec OnepaTtopa

54 Cpok 00pabOTKM MEPCOHAIBHBIX
JTAHHBIX SIBJISIETCS HEOTPAHUYCHHBIM.
[Tonp3oBaresp MOXKET B JIFOOOM MOMEHT

» data on the foreign passport of the
Russian Federation (series and number of
the foreign passport, date of issue, name
of the authority that issued the passport,
validity period);

» data on the birth certificate (for minors);

* registration address and actual address
of residence;

» contact information: email address and
telephone numbers.

The website also collects and processes
anonymized data about visitors (including

cookies) using Internet statistics services.

5. The procedure for collecting, storing,
transferring, and other types of processing
personal data

5.1 The Operator ensures the safety of
personal data and takes all possible
measures to prevent unauthorized access
to personal data.

5.2 The User's personal data is not shared
with third parties, except in cases related
to the provision of services and
compliance with applicable laws.

5.3. In the event of inaccuracies in
personal data, the User can update them
by sending a notification with the subject
"Updating personal data" to the Operator's
email address

5.4 The period of personal data processing
is unlimited. The User can withdraw their
consent to the processing of personal data
at any time by sending a notification to the
Operator



OTO3BaTh CBOE€ coIjlacke Ha O00pabOTKy
MEPCOHAIIbHBIX JAHHBIX, HaIpaBuB
OmnepaTopy yBeOMJICHHE

5.5. Ilonw3oBaTens MOXKET B JIIOOOM MOMEHT
O0TO3BaTh CBOE CcoOIJIacMe Ha O00padOTKy
IIEPCOHAIBHBIX JTAaHHBIX, HaIlpaBUB
yBeloMJieHHe ¢ nomMeTko  «OT3bIB
corinacus Ha 0OpabOTKy MEepCOHATbHBIX
JTAaHHBIX» Ha JJIEKTPOHHBIM WM MMOYTOBBIN
anpec Oneparopa u NnepcoHaIbHbIC JaHHbBIC
OyJlyT YHHUUTOXEHbI B TeueHue 20 pabounx
JTHEW CO MOMEHTA MOJTyYEHUs YBEAOMIICHUS.

5. 3aKJII0UYNTEIIbHBIC TTOJIOKCHUS

5.1. Tlonb3oBatenb MOXKET MOTYUYUTD JTHOOBIE
Pa3bsCHEHHS 110 UHTEPECYIOIIUM BOIPOCAM,
KacarolmuMcs 00paboTKH €ro
MEPCOHANIBHBIX JIAHHBIX, OOpPATHUBIINCH K
Onepatopy

5.2. B nanHoM gokymeHTe OyayT OTpa>Ke€HbI
JT00bIe M3MEHEHUS TOJUTHKA 00pabOTKU
NEPCOHANBHBIX JaHHBIX OnepaTopoM.

5.5. The User may at any time withdraw
their consent to the processing of personal
data by sending a notification marked
"Withdrawal of consent to the processing
of personal data" to the Operator's
electronic or postal address, and the
personal data will be destroyed within 20
business days of receiving the
notification.

6. Final Provisions

6.1. The User can obtain any clarifications
on the issues of interest, related to the
processing of his personal data, by
contacting the Operator

6.2. This document will reflect any changes
in the policy of processing personal data by
the Operator.



